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February 5, 2010

Dear Resident Student:
		As the residence halls continue to keep up with the times, we have come to the realization that some of our amenities are quite dated and some are not up to the level they need to be for today’s student. For instance, the local telephone service usage in the residence halls is extremely low and internet usage is higher than the network can currently handle. 
	
		Based on state and nationwide trends and a recent RHA vote of support, over the next few months we will be shifting away from providing local telephone service and instead working with the Department of Information Technology to dramatically increase the bandwidth available in all the residence halls. You will notice the bandwidth change immediately this spring with less internet congestion during the day, the telephone service will not cease until sometime this summer. Longer term, we will be addressing the re-engineering of the wireless network as a whole in the residence halls. 

	We do understand that some students rely solely on their room telephone for calls, so we will provide information on how those individuals can contract directly with AT&T to provide that service. In addition, with the decreased internet congestion during the day, certain students might want to try making calls through the internet from several different providers who have this option.

	We will provide more details as they emerge, but I did want to share these changes with everyone as they make plans for next semester, next year, and beyond.

If you have any further questions, feel free to contact me at the number below or via email at twhardy@valdosta.edu.
[image: ]Sincerely, 

Dr. Tom Hardy
Director of Housing and Residence Life 
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